December 11, 2006

To Whom It May Concern:

Pullman Regional Hospital has worked with Larry for the last two years. During that time, he
provided responsive service, quality products and innovative designs and presentations at a
reasonable cost.

Larry has designed and produced our capital campaign Circle of Friends donor wall and room
plaques. Most recently, he designed and produced our medical staff directory. We experienced
no issues with shipping or service as a West coast customer.

With many choices in the market place for donor recognition and displays, | recommend Larry
and his associates for this important work vital to donor relations.

| can be contacted at 509.336.7390.

Sincerely,

Mgl

Megan Guido

Director of Community Relations & Foundation

PULLMAN
REGIONAL
HOSPITAL

835 SE Bishop Boulevard, Pullman, WA 99163 509.332.2541. fax 509.332.6767



